SOUTHERN ILLINOIS CRIMINAL JUSTICE TRAINING PROGRAM
Mobile Team Unit 15

Training Announcement

Name of Training Class ID#  Course ID#

Emergency Medical Dispatch

Date(s) of Training Time Hours Location
MT. Vernon Police Department
600 27t St,

Mt. Vernon, IL

Course Description

January 16-18, 2024 0800 - 1700 hrs 24

The Medical Priority Dispatch System is a unified system used to dispatch appropriate aid to medical
emergencies including systematized caller interrogation and pre-arrival instructions. This training
establishes a universal standard for emergency dispatchers taking calls for a broad range of field and
triage response—which may include drowning, stabbing, gunshot wounds, and much more—all while the
first responders are enroute.

Tested over hundreds of millions of calls since 1979, MPDS includes 36 protocols that are continually
updated as per recommendations and research made by top medical professionals and associations.

Each student is required to bring a laptop to this class.

Course Objectives

This class will provide the telecommunicator with the tools needed to successfully categorize and
prioritize EMS incidents by assigning a number-letter-number format code to each type of incident. This
training is meant to:

Instruct telecommunicators how to obtain exact location & type of emergency.
Enable telecommunicators to identify chief complaint.

Triage patients over the telephone.

Provide proven protocols for determining correct response.

Teach telecommunicators how to provide pre-arrival instructions

Class Registration

IMPORTANT REGISTRATION INFORMATION: Do NOT enroll via MTU 15’s website. Students
must set up an account with Priority Dispatch Corp. prior to training:
https://prioritydispatch.netexam.com/#:cls289169
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Go to courses.prioritydispatch.net

Register an account

Confirm account with confirmation email

Login at courses.prioritydispatch.net

Navigate to “Member Info” and add your unique Agency ID (if applicable)

Make sure all information is correct in profile

***Students who have not met the OUTEC requirement will not be admitted to the training and will need to
reschedule for a later class.***

ouswNE

MTU 15 will pay the registration fee for all students who are employed by MTU 15 member
agencies. Member agency employees must write “MTU 15” in the P.O. box on the registration
form. Non member agencies are responsible for their own registration fees.

See more registration information on the next page.




1. Registration closes 72 hours before the scheduled start time of the first class
session.
2. - Each student MUST have an active profile created in the Training Portal and be

registered using their account information before registration closes.

3. Registering personnel using another person's profile may significantly impact the
existing user's certification history and delay the certification of new employees.

4. Students new to our Training Portal may create an account at
https://courses.prioritydispatch.net; we have attached instructions to share with your
students.

5. An account likely already exists for students who have previously been certified by the
International Academies of Emergency Dispatch. If assistance is nheeded to retrieve
account information, contact Academy Member Services at
certs@emergencydispatch.org and provide identifying information (member number,
current and previous names, former email addresses).

1. - Registering for an initial certification class will automatically enroll the student in a
mandatory prerequisite course titled "Online Universal Telecommunication Essentials
Course (OUTEC)."

2. For students that have achieved ETC certification within two years of the class start date,
OUTEC is not required.

3. For more information on OUTEC, please see our OUTEC FAQ page.

4. Students who have not met the OUTEC requirement will not be admitted to the training
and must reschedule for a later class.

5. - Full attendance at all sessions is required for students to be eligible for certification.

Mandates Met by This Training

NONE

This class is partially funded and certified by the Illinois Law Enforcement Training and Standards Board
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